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PRELIMINARY  STATEMENT

A. Territory Served by the Utility

The area in which service is or will be furnished by this utility under its main extension rule is
described below and is delinated on the service area map(s) shown on or attached to the tariff sheet(s)
following:

Los Angeles County

Portions of Arcadia, Baldwin Park, El Monte, Industry, La Puente, Montebello,
Monterey Park, Pico Rivera, San Gabriel, Santa Fe Springs, South El Monte, West Covina,
Whittier, the community of Hacienda Heights, and vicinity.

San Bernardino County

Portions of Fontana, Rialto and vicinity.

B. Types and Classes of Service.

The types and classes of service furnished are set forth in each rate schedule under the
designation “Applicability.”

C. Description of Service

The characteristics of the service furnished are indicated in Rule No. 2, Description of Service.

D. Procedure to Obtain Service.

Service as described herein will be furnished to any person or corporation whose premises are
within the utility’s service area, provided application is made in accordance with Rule No. 3,
Application for Service; credit is established as required in Rule No. 6, Establishment and Re-
establishment of Credit; customer’s piping and valves are installed as required in Rule No. 16, Service
Connections, Meters and Customer’s Facilities, under “Customer’s Responsibility”; and a contract is
signed in those certain circumstances specified in Rule No. 4, Contracts.

Where an extension of the utility’s mains is necessary Rule No. 15, Main Extensions, applies,
and if the project is of a temporary or speculative nature, Rule No. 13, Temporary Service, is
applicable.

Applicants for service and customers must also conform to and comply with the other
established rules as provided herein.
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