
 

 
 

 

 

 

     

 

Contact information for customer 

service is shown here. 

Your account information including: the customer 

name, NEW customer - account number, service 

address, customer class, rate schedule, date of 

bill and due date.  

} 
} 

This is a breakdown 

of the unit costs 

and calculation of 

the bill. 

A summary of your 

account showing 

previous balance 

information, 

payments received, 

adjustments, 

current charges and 

the total amount 

now due. 

If your account is 

enrolled in 

Autopay you will 

see a “Do Not 

Pay - Autopay” 

message on the 

stub 

Be sure to check the 

Special Message box 

section for 

important 

information and 

announcements. 

CALIFORNIA IS IN A SEVERE DROUGHT, PLEASE CONSERVE 

WATER. GO TO: WWW.BEWATERWISE.COM OR 

WWW.SAVEOURH2O.ORG FOR HELPFUL CONSERVATION TIPS 

This is your service 

information, 

including: meter 

number, dates your 

meter was read, 

meter readings and 

the amount of usage 

for the current 

month. Usage and 

readings are shown 

in hundred cubic feet 

of CCF. Each CCF is 

equal to 748 gallons. 

Track your current 

usage in comparison 

to previous years. 

The detachable 

stub is now located 

at the bottom of 

your bill. Please 

return the stub 

along with your 

payment. Please 

make sure the 

mailing address is 

visible through the 

window on the 

return envelope. 

http://www.bewaterwise.com/
http://www.saveourh2o.org/

