CITY OF MONTEBELLO
South Water System
NOTICE: CITY TO SUPPLY TREATED SURFACE WATER
May 15, 2020
As directed by the State Water Resources Control Board, Division of Drinking Water, the City of
Montebello (“City”) tested for Per- and Polyfluoroalkyl Substances (“PFAS”) in the City’s Well No. 1
resulting in confirmed detections of PFAS. During the week of May 18, 2020, the City’s South Water
System (that portion of the City bounded by the 5 Freeway to the south, the Rio Hondo River to the east,
Washington Boulevard to the north, and Garfield Avenue to the west) will be supplied treated surface
water provided by Metropolitan Water District of Southern California (“MWD”) in lieu of treated local
groundwater from the City’s Well No. 1 due to PFAS contamination. Treated surface water will only be
supplied to the City’s customers in the area shown on the map included. Please be advised that the
treated surface water is disinfected with chloramines (chlorine and ammonia) in lieu of chlorine (sodium
hypochlorite) as is currently used for disinfection of the City’s groundwater well. Dialysis centers,
aquaculture businesses, and others could be adversely affected and should take note and adjust their
processes and procedures accordingly.

Dialysis centers: Chloramines, like chlorine, must be removed from the water before it mixes
with the bloodstream. Dialysis centers will be notified of procedures to remove chloramines and
must contact the California Department of Public Health for the inspection of the equipment and
facilities.
Aquaculture businesses: Chloramines, like chlorine, must be neutralized for saltwater and
freshwater fish, shellfish, amphibians, and some reptiles. Pet supply stores and veterinarians can
advise customers of the proper water treatment equipment and products that can neutralize
chloramines from fish tanks and ponds.
The water supplied to the City’s water system by MWD complies with all state and federal safe drinking
water standards. A Fact Sheet with frequently asked questions regarding the conversion of source water
is included with this notice. For more information, please call Hai-Van Nguyen, San Gabriel Valley
Water Company’s Water Quality Superintendent, at 626-448-6183 or email at htnguyen@sgvwater.com.
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Why is San Gabriel Valley Water Company (“San Gabriel”) flushing water from fire hydrants?
During the week of May 18, 2020, the City of Montebello (“City”) will start supplying treated surface
water provided by Metropolitan Water District of Southern California (“MWD”) in lieu of local
groundwater provided by the City. Since surface water is disinfected with chloramine (chlorine and
ammonia), not chlorine (sodium hypochlorite) as with local groundwater, it is necessary to flush the
existing chlorinated water from the distribution system prior to introducing the new chloraminated
source water into the system to ensure adequate disinfection in the system and maintain good
bacteriological water quality.
Why is the City supplying treated surface water instead of local groundwater?
For many years, the City has been using groundwater from a single local well source. Due to recent
confirmed detections of a group of contaminants, Per- and Polyfluoroalkyl Substances (“PFAS”), the City
will cease operation of its groundwater well and begin purchasing treated surface water from the MWD
to ensure the continued delivery of safe and reliable drinking water.
What is the difference between MWD and City water?
The water supplied by MWD and the City complies with all Federal and State drinking water standards.
The difference between the two is the type of disinfection used. MWD uses chloramine to disinfect its
drinking water while the City uses chlorine.
What is the difference between chlorine and chloramine?
Chlorination and chloramination are two methods of disinfection used by water systems to protect
against bacteria and viruses in drinking water. Chlorination uses chlorine, concentrated household
bleach, as the disinfectant. Choramination uses chloramines, formed when ammonia is added to
chlorine, as the disinfectant to treat drinking water.
Is chloraminated water safe?
Yes. Chloraminated water is safe for drinking, cooking, bathing, and other daily water uses. However,
as with chlorine, precautions must be taken to remove or neutralize chloramine for certain medical
treatment such as dialysis, and water preparation for fish tanks and ponds. Chloramines may affect
swimming pool water, emergency water drums, private water storage tanks, and some businesses.



Swimming pool water may need to be tested more frequently to make sure chlorine is adjusted
to appropriate levels. Contact your pool supply and/or equipment vendor for assistance.
Customers with emergency water drums should continue to replace water in the drums every
three to six months and treat with chlorine tablets before consumption.
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Customers with private water storage tanks of 1000 gallons or more should contact San Gabriel
for further information.
Chloramines may affect yeast growth for beer manufacturers and film development for photo
labs and printers. Businesses that use water in their treatment processes may need to remove
chloramines from the water as is done with chlorine. Businesses that use ultra-pure water may
need to upgrade or adjust their current treatment system.

How will chloramines affect kidney dialysis patients?
Like chlorine, chloramine can harm kidney dialysis patients if they are not removed before water mixes
with the patient’s bloodstream. Medical centers and dialysis centers are responsible for preparing the
water that enters the dialysis machines. They must review their dialysis treatment equipment and
adjust it to remove chloramines. The treated water must be monitored to measure the final chloramine
concentration. There are no medical or dialysis centers in the City’s South Water System, however, for
customers who may have home dialysis machines, please contact your health care provider and/or
equipment vendor for assistance.
How does chloramines affect aquatic animals?
Like chlorine, chloramines can harm saltwater and freshwater fish, shellfish, amphibians and some
reptiles because the chloramines go directly to their bloodstream through their gills or skin. If you
maintain an aquarium or have pets listed above, please contact your pet supply store or veterinarian to
be advised on the best treatment for your pets, tanks or ponds.
Boiling water, reverse osmosis, salt additives, and allowing water to sit for several days are practices
used to remove chlorine, but they do not remove chloramines. Home treatment systems that use
activated carbon filters are effective in removing chloramines from tap water.
Will water quality be affected when the City starts supplying treated surface water?
No. The water quality will not be affected, however, customers may notice a slight change in color,
taste and odor. This is only temporary, taste and odor will diminish over the course of several days, but
changes in color may last several months.
Why is the water reddish in color?
Reddish brown, orange or yellow water is usually caused by iron rust. Galvanized iron, steel, or cast iron
pipes in your home or business, or water main can cause rusty colored water. MWD water is also softer
than groundwater causing the apparent change in color. This can potentially cause stains in sinks,
toilets, showers, bathtubs and laundry. Although iron in drinking water poses no serious health risk, if
the problem persists, please contact San Gabriel.
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Why is the City flushing the water to the storm drain instead of using it for other beneficial uses?
To maintain water quality, it is necessary to flush the chlorinated water from the distribution system as
chloraminated water is introduced into the system. The City will make every effort to minimize flushing
while maintaining a high quality water supply. Any water flushed from the system will be conserved and
returned to the underground aquifer by way of the Rio Hondo River and Pico Rivera Spreading grounds
just south of Whittier Boulevard.
Who should I contact if I have additional questions?
Please contact Hai-Van Nguyen, San Gabriel’s Water Quality Superintendent, at 626-448-6183 or by
email at htnguyen@sgvwater.com, if you have additional questions. (Hai-Van Nguyen’s business card
will be provided to customer service employees for distribution as needed)
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